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Palmetto GBA Is one of the nation's largest providers of high volume claims and fransaction processing, contact center operations and technical services to the federal government
and other commercial customers.




Jurisdiction Home Page

A Railroad Beneficiaries NGRS

Tools ~

RRB Specialty MAC Beneficiaries

Palmetto GBAIs the Railroad Specialty Medicare Administrative Contractor (RRB SMAC) and processes Part B claims for Railroad
Retirement beneficiaries nationwide. Palmetto GBA is contracted by the independent federal agency Railroad Retirement Board (RRB),
which administers comprehensive retirement-survivor and unemployment-sickness benefit programs for railroad workers and their

families under the Railroad Retirement and Railroad Unemployment Insurance Acts.
Additional Information is available for Railroad Medicare Providers.

Email Updates

Search for.

ARTICLES

@@ @ OO

Home
Click the Home icon to go
back to the main screen.

Main Navigation
Allows users to navigate
to specific categories un-
der the selected provider

types.

Quick Links

Access these links to
receive Email Updates,
contact Palmetto GBA
or access the eServices
Portal.

Search
Search the website.

Top Links
These are the most popu-
lar links.
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Main Navigation and Tools

Home
Click the Home icon to go
back to the main screen.

Topics

Select this tab to view
Appeals, Provider Enroll-
ment, and other helpful
information.

OI6.

Emai Updates - JMIENRI

@0

Search for..
# Railroad Beneficiaries [ENUNCHININER

Tools

Select this tab to access
helpful tools and training
modules.

Email Updates

Click here to sign up to
receive Email Updates
when new or important
articles are posted

Articles Interactive Voice Response Information  Preventive Services

Fraud and Abuse MyRRMed Portal Resources

Contact Us
Click this link to get in
touch with Palmetto GBA.
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Other Features

Search for...

# Jurisdiction | Part A Toplcs = Tools = Forms =

Tiapls's

Search Results for "forms”

EDI Enrollment Status
Please open ihe link (o msore details
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Bemrpss Dt dsten s (T0E  ACT Swan
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Please open the link for mare details
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Search

The Search box can be found

in the upper right corner of each
page. Click the field to bring up the
Quick Search box.

Type in the word or phrase you are
looking for and select Enter on
the keyboard or click the Search
button to the right. The top articles
will be displayed. If these are not
what you are looking for, click the
blue More Results button to be
taken to a detailed search page.



Other Features

Subscribe to Email Updates

1f you are already subscribed to our listservs and wish to edit the listservs you are subscribed to then please visit nu1 Change Feuail L pllates Cabegors Iugp.

Subscribing toour email updates is quick, easy and free!

Enter your ¢mail address below and select the topics you are interested in receiving wpdates about . We won't share your email ddress with anyone, and
usually only send one email per day.

Topic Selection

@ ) All Railroad Beneficiaries News
@) Railroad Medicare

Email Updates

You can sign up to receive
important updates and
timely information from
Palmetto GBA. Email
Updates will also notify
you when one of our help
articles is updated. At the
top of the jurisdiction home
page, sign up in the Email
Updates box, and select the
information you would like
to receive. Palmetto GBA
sends out Email Updates
approximately once per day.



Other Features

< Email Updates eServices Portal
%O PALMETTO GBA
A CELEAIAN GROUP COMPANY
Search for...
# Railroad Providers Topics » Tools -~ Forms - Events and Education ~ New to Medicare

APPEALS

PROVIDER ENROLLMENT

_ Appeals Emergency and Disaster Instructions Medicare Secondary Payer (MSP)
Claims eServices Portal MolDX
MEDICARE SECONDARY Comprehensive Error Rate Testing Evaluation and Management (EM) Overpayments and Recoupment
PAYMENT (CERT) ee Schedules Preventive Services
Customer Service Frequently Asked Questions Provider Enrollment
Education On Demand MeqicIEromy Specialties
RECOUPMENT Electronic Data Interchange (EDI) Medicare News

FAQs
f Qo lin

Find answers to frequently asked Medicare guestions below. For help with eServices, view our eServices FAQs.
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Latest Articles
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Heowy Can | check the status of my PTAM regueesi? OEATIZ0I0

Medicare provider number?

aon

Anuwer

Please firsy notilfy your lacal Par B Medscare Adrminssrrateae Comractes (MACD), Ono you have received confirrmation that
the provider's record has been updated by yowr MAC, ploase allow 714 business days before sending notfication to
Railroad Medicars.

Yo Car Lk oF Send wiillen folifcation of the chings 1o ok Provder Enrslimant umit, PRadds fand pousd Pgquidil On yoir
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* Railroad Medicare Froider Tranzaction Access Mumber [FTAN]

= Maticnal Provider idertifier (M91)

= Tax ldentificamon Murmer

& COMLBIT MLIMDa

* Explanation of what needs to be changed

How do | upaate my proviaer information on an existing Railroad

Frequently Asked
Questions (FAQ)

View every FAQ on one page. First,
select FAQ from the Tools tab.

View every FAQ on one page. First,
select FAQ from the Tools tab.

Once you find the FAQ you're
looking for, click on the link. You
will be taken to an expanded view
of the question and the response.
To find other questions and
answers, you can return to the
previous page.



Other Features

MYRRMED PORTAL ARTICLES

PALMETTO GBA

i 1
MyRRMed Register Now! Contact

MyRRMed / Login

Welcome to MyRRMed

This site is for beneficiary use only. Railroad Medicare providers should register for and use our provider internet portal here.

MyRRMed by Palmetto GBA allows you to: Current Users New Users

+ Check the status of a claim. |LJSer D | Register Now!

* Obtain historical Medicare Summary Notices. |Pa5=word |
* Review and update the authorized individuals you have allowed to review

your healthcare and Medicare billing and information.

MyRRMed Manual is available to print. Forgot Password?

MyRRMed Portal

To sign up or access the
MyRRMed Portal, select
MyRRMed Portal in the Top
Links section.

Once at the login screen, either
create an account or login with
an existing one.





